
A.I. POLICY
FOR LOCAL GOVERNMENTS



A.I. REALITY

• Large Language Models are changing 

how we interact with the internet.

• All major software providers are 

incorporating A.I. into almost every 

business process.

• Employees are likely using A.I. already, 

so standards are needed. 

• The internet in late 90’s

• Social Media in the mid 2000’s

• Smartphones in 2010’s



PROS AND CONS OF A.I.

PROS

•Productivity

CONS

•Fear

• Learning curve

•Security

•Cost



POTENTIAL BENEFITS OF A.I. ADOPTION

• Process Automation

• Classify transactions

• Book reoccurring JEs

• Flag irregularities 

• Create draft policies or other documents

• Create summary of lengthy documents or emails

•General Research

• Policy Q&A chatbot

• How to … pretty much anything in common applications or on the internet



RISKS OF A.I.

• Accuracy and Context

• Security

• Personal Identifying Information (PII) 

• Regulated by the Government Data Privacy Act (Utah Code 63A-19)

• “A government entity may not share personal data unless permitted by law”

• Cost to send notice of data breach

• Copyright Infringement 



CREATE A POLICY YESTERDAY!

•Be clear about risks

•Be clear about accountability

•Be clear about what is OK or NOT OK

•Something broad and short is OK



THEN WHAT?

• Create a committee (yes, another committee)

• Develop a training program

• Keep up on what is happening

• Tech news

• Gov industry groups

• Your team

• Your out-of-work network



THANK YOU
NOW YOUR THOUGHTS AND QUESTIONS
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